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1.0 General
Invitation
Notice is hereby given that Summit County will receive responses to the Request for Proposals
(original plus 5 copies and one electronic copy via thumb drive) in the Public Works
Department, 1755 S. Hoytsville Road, Coalville, Utah 84017, until 12:00 o’clock NOON at the
time legally prevailing in Coalville, Utah on Tuesday, June 1, 2021, for Solid Waste and
Recyclable Collection Services for Summit County.
NO LATE RESPONSES WILL BE CONSIDERED

The names of responding firms will be publicly read on Tuesday, June 1, 2021, at 2:00 P.M. in
the Public Works Department Conference Room, located 1755 S. Hoytsville Road, Coalville,
Utah 84017.
Definitions

Wherever the term “Owner”, “County”, or “Summit County” occur in this document, it shall
mean Summit County, a political subdivision of the State of Utah acting through the Summit
County Council.
Solicitation Documents

Announcement of this Request for Proposals may also be posted on the Summit County website
at https://www.summitcounty.org and SciQuest

Insurance Requirements

Insurance coverage shall be carried with an insurance company licensed to do business in the
State of Utah. All coverage should be written with insurance company with a Best Rating of A or
better. Insurance shall be obtained prior to commencement of work and shall remain in force
throughout the period of the contract. Summit County shall be named as additional insured on
the policy.
Additional requirements and limits are outlined in the County Standard Services Agreement
included in Appendix A, County Standard Services Agreement.
Submittals

Responses must be sealed and identified on the outside of the package as “Collection of
Residential Solid Waste” and delivered to:

Summit County Public Works Department
c/o Timothy Loveday
1755 S. Hoytsville Road
Coalville, Utah 84017
Submissions may not be withdrawn for a period of one hundred and eighty (180) days after the
deadline on date of closing. Summit County reserves the right to reject any and all submissions
and to waive technicalities and formalities. Summit County reserves the right to make any
award based upon “best value” principals. Respondents shall carefully read the information
contained herein and submit a complete response to all requirements and questions as
directed. Submittals and any other information submitted by Respondents to the RFP shall
become the property of Summit County.
Responsiveness

In order to be considered “responsive” the submission must include completed copies of the
following documents:
• Price Proposal Form (Section 7. – Form A)
• References (Section 7. – Form B)
Responsibility

In order to be considered “responsible” the submitting firm must meet the following minimum
qualifications:
• Must provide documentation of experience for the collection of municipal solid waste of
similar size.
• Must provide documentation of the ability to legally dispose of municipal solid waste
Reservations

Summit County will not provide compensation to Respondents for any expenses incurred by
the Respondent(s) for submittal preparation or for any demonstrations that may be made,
unless otherwise expressly stated or required by law.
Each submission should be prepared simply and economically, providing a straightforward,
concise description of your firm’s ability to meet the requirements of this RFP. Emphasis
should be on completeness, clarity of content, responsiveness to the requirements, and an
understanding of the Owner’s needs.

Summit County makes no guarantee that an award will be made as a result of this RFP and
reserves the right to accept or reject any or all submittals, with or without cause, waive any
formalities or minor technical inconsistencies, or delete any item/requirement from this RFP
or contract when deemed to be in the Owner’s best interest (best value principal).

Summit County will consider only representations made within the submission in response to
this RFP. Owner will not be bound to act by any previous knowledge, communication or
submission by the firms other than this RFP. Failure to comply with the requirements
contained herein may result in the submission being deemed “non-responsive” or “nonresponsible”. Non-responsive submissions will not be reviewed for potential award.

The Summit County Council is seeking proposals from qualified firms to provide Solid Waste and
Recyclable Material Collection Services for residential properties comprised of single family,
multi-family, condominiums and apartment complexes located within the Curbside Collection
Program designated area of the County (Figure 1, Curbside Collection Program Service Area).
Confidentiality

Proposals submitted to Summit County for consideration shall be made subject to the Utah
Records Access and Management Act after award is made. Any confidential information in a
proposal shall be identified as such by the submitting firm. Firms will be notified before
information is released. Proposals submitted and terms and conditions specified in each firm’s
response shall remain the property of Summit County.
Licenses

The successful consultant, without additional expense to the County, shall be responsible for
obtaining any necessary licenses and for complying with applicable federal, state, and
municipal laws, codes and regulations in connection with the prosecution of the services.
Amendments to the Request for Proposal

Summit County reserves the right to amend this Request for Proposal by an addendum at any
time prior to the date set for receipt of proposals. Addenda or amendments will be posted on
the SciQuest website as soon as available and shall be the responsibility of the consultants to
obtain all addenda. If revisions are of such magnitude to warrant, in Summit County’s opinion,
the postponement of the date for receipt of proposals, an addendum will be issued announcing
the new date.
Additional Information

Proposals will be considered only from firms or individuals that are firmly established in an
appropriate business, who are financially responsible, and have the resources and ability to
offer services in a professional and expedient manner. The County may request additional
information as deemed necessary. Failure to provide such information may result in the
proposal being considered non-responsive.

Consultant Acceptance of the RFP
By submitting a proposal in response to this RFP, the Consultant accepts all the conditions
described in this RFP, including the Professional Design Services Agreement and agrees to abide
by all final decisions made by the County.
2.0 Background

Summit County is a county in the State of Utah, occupying a rugged and mountainous area,
including 39 of the highest peaks in Utah. It was created in 1854 as the “gateway to the west”
when pioneers came on wagon trains through Echo Canyon. The county is approximately 1,882
square miles and the mean elevation is 8,388 feet above sea level, which is the second highest
of any county outside of Colorado. The permanent resident population is around 40,000,
making it the 10th most populated county in Utah. A large number of the county’s residents live
in unincorporated areas, with the most populated being the Snyderville Basin on the western
side of the county. The county seat is Coalville, Utah and the largest city is Park City, Utah.
The county’s economy is based largely on tourism and outdoor recreation, particularly the ski
industry, which attracts seasonal visitors and workers and many second homeowners. The
largest employers are Deer Valley Resort and Park City Mountain/The Canyons, employing a
combined 1,700 – 3,000 workers.

The County provides solid waste and recyclable collection services to approximately 19,000
residential units through a combination of Contractor and County services. Currently, a
Contractor collects residential solid waste and recyclables from approximately 16,000
residential units within the residential curbside services area (Figure 1 - Curbside Program
Services Area), and the County collects or is engaged in other contracts, outside the designated
services area. The current services are described in more detail below.
•

•

•
•

Contractor provides weekly garbage collection from 65-gallon roll carts.

Contactor provides commingled (or single-stream) recyclable collection,
every other week from 95-gallon roll-carts. Recyclable materials collected
include cardboard, paper, food boxes, food cans, plastic milk and juice jugs,
beverage cans, plastic jars, plastic bottles and caps. This list is subject to
modification based upon County goals and the acceptance criteria of the
designated materials recovery facility identified by the contractor and
approved by the county.
At specific locations, the County provides both garbage and recycle
dumpsters. A summary is discussed in Section 4.2 of this RFP.

Currently the County does not separately collect yard trimmings, glass, or
food waste.

•

The County bills all residents a Solid Waste Fee in July of each year. Annual
invoicing and collections are completed under this curbside contract. Table
2-1 indicates the reported solid waste and recyclable materials collected
from Jan 2020 through Dec 2020.

Table 2-1
Residential Tonnage Collected, January 2020
through December 2020
Material

Tons

Solid Waste
14,000
Recyclable Materials 3,100
Summit County owns the only operating MSW landfill in the County, the Three Mile Canyon
Landfill (DEQ Permit Number 9508). This landfill has sufficient capacity to meet the county’s
needs until approximately 2050 and the majority of municipal solid waste generated in the
County is disposed at this landfill. Residents are able to deliver MSW and C&D wastes to the
landfill and are currently charged $35.00 per ton, minimum $10.00 charge per delivery.
Residents can deliver tires, scrap metal, appliances, and bulky items to the Three Mile Canyon
Landfill as well, with restrictions and fees implemented in accordance with County policy.
3.0

Procurement Schedule

Table 3-1 shows the anticipated schedule for this procurement. Any changes to this
schedule will be posted at the Summit County website at www.summitcounty.org and on
SciQuest.
Table 3-1
Procurement Schedule
Task
RFP Issued
Pre-proposal meeting
Proposals due
Interviews (if needed)
Contractor recommended to County
Council
Contract signed
Service begins

3.1

Mandatory Pre-Proposal Conference

Estimated Date
January 2021
March 16, 2021
June 1, 2021
August 2021
September 2021
October 2021
July 1, 2022

A mandatory Pre-Proposal meeting will be held on March 16, 2021 at 10:00 am at the Summit
County Public Works Conference Room, 1755 S. Hoytsville Road. Coalville, UT 84017. The
County reserves the right to replace this meeting with a virtual meeting depending on the

status of health orders and county policies in response to the COVID-19 pandemic or other
forces.
3.2

Inquiries

It is the responsibility of each Proposer to examine the entire RFP and seek clarification if
needed. Questions and inquiries will be accepted from any and all proposers. The Summit
County Public Works Director and the County Solid Waste Superintendent are the sole contacts
for this solicitation unless otherwise instructed herein. Questions must be submitted in writing
up to ten (10) business days prior to proposal opening. All inquiry communications regarding this
RFP will be conducted through the query system in SciQuest
(https://solutions.sciquest.com/apps/Router/SupplierLogin?CustOrg=StateOfUtah). No phone
calls, please. Unauthorized contact with other Summit County staff regarding this RFP may
result in the disqualification of the Proposer. Inquiries pertaining to Requests for Proposals
must give RFP number and title. Material questions will be answered in writing, typically by
posting to the County website as an addendum to this RFP. It is the sole responsibility of the
proposer to check the website (www.summitcounty.org) regularly up to and including the
date the proposals are due.
3.3

Proposal Due Date and Opening Date

Proposals are due by June 1, 2021 at 2:00 pm at the following address:

Collection of Residential Solid Waste
Summit County Public Works Department
c/o Timothy Loveday
1755 S. Hoytsville Road
Coalville, Utah 84017

Proposals will be accepted at the above address until the time and date specified above, and
immediately after will be publicly opened and vendor names only will be read aloud. Proposals
received after the required time or in any other location other than the location specified above
will not be accepted. Summit County will not be held liable for misdirected deliveries nor
deliveries that are late due to shipping carrier. All proposals submitted in response to this
invitation shall become the property of Summit County and will be a matter of public record
available for review after award.
3.4

Interviews

The County may request that selected Proposers participate in interviews with the County’s
proposal review committee.

3.5

Approval of Contract Award

The County anticipates that the negotiated contract shall be presented for consideration by the
Summit County Council at a regularly scheduled meeting in September, 2021.
3.6

Commencement of Solid Waste and Recycling Services

Proposer(s) awarded a contract shall commence solid waste and recycling services at 12:00
a.m. on July 1, 2022.
4.0

Scope of Work

This section summarizes the scope of work requested.
4.1

Term

The initial term for the Agreement between the County and the Contractor shall be for five (5)
years commencing on July 1, 2022 at 12:00 AM, MST. The County may renew the contract for
up to two (2) additional terms up to five (5) years each upon expiration of the initial term on
July 1, 2027 at 11:59 PM, MST.
4.2

Solid Waste Collection and Disposal
4.2.1 Residential Curbside

The Contractor shall provide once per week collection of solid waste on a scheduled
collection day from rolling carts of no more than 65-gallons. The Contractor will serve
approximately 16,000 residential units in the County. Contractor shall be responsible for
arranging for the disposal at the Three Mile Canyon Landfill facility, all solid waste collected.
Tipping fees will be charged to the Contractor at the published county approved rates.
At the commencement of this contract, the County shall have full ownership of the
existing curbside carts for waste and recycle. The county will maintain ownership of all
existing, replacement and new carts utilized in the collections program. Dumpsters are
provided by the contractor and remain the property of the contractor.

Proposers shall purchase and distribute Carts for Solid Waste which meet the requirements
stipulated in Appendix C, Curbside Collection Cart Specifications, and discussed in Section 5.1.2
of this RFP. Contractor shall be responsible for maintenance of the Carts. Contractor shall be
responsible to replace carts when they are damaged beyond repair when the damage appears
to have been or could have been caused by the Contractor’s collection truck. Carts otherwise
damaged, lost or stolen from the residence shall be paid for by the resident when requesting
new/replacement carts. Cart may be new or fully refurbished at a reduced cost.

4.2.2 Multi-Family and HOA Dumpsters
The Contractor shall provide, at a minimum, once per week collection of solid waste on
a scheduled collection day from front load and roll-off dumpsters authorized by Summit
County. The Contractor shall be aware that some multi-family and HOA units do not have
sufficient space for placement of dumpsters meeting the specified volume per residential unit
(65 gallons X 1.2 per unit). These locations shall receive service at sufficient frequency to meet
the weekly volumes based upon 1.2 X 65 gallons per residential unit.

Some multi-family and HOA units require additional service to increase collections volume
above the allowed 1.2 X 65 Gallons per week. Collection of these additional volumes are NOT
provided for by the County. Any additional service to meet additional volume needs will be
billed to the multi-family and HOA units directly by the Contractor. The County is NOT
responsible for hand throw and roll-out fees. If the Contractor is required to roll out
dumpsters for service, the Contractor shall bill these costs to the multi-family and HOA units
directly.
The current multi-family and Summit County facilities dumpster list is summarized in
Appendix D, Multi-Family and HOA Dumpsters.

It is the intent of Summit County to remove multi-family and/or condominium developments
that are principally “Nightly Rental” units from the Residential Waste Contract. These will be
removed on a case-by-case basis throughout the course of the contract as they are brought to
the attention of Summit County. The county may also consider removing 4-plex and above
multi-family housing that is not included within the affordable housing designation. We
estimate this number of units to be as high as 4,600 units comprised primarily of front load
dumpster service.
4.2.3 Recyclable Material Collection and Processing/Marketing

The Contractor shall provide every other week collection of single-stream recyclable materials
from 95 gallon rolling carts or, in the case of multi-family and HOAs utilizing dumpsters, 1.2 X
95 gallons equivalent service per residential unit. Recyclable materials collected shall include
cardboard, boxboard and other paper (to include newspaper, office paper, magazines,
discarded mail, etc.); steel and aluminum food and beverage containers; and plastic bottles and
caps. Recyclable material shall be collected on the same day of the week as solid waste from
each residential unit within the commercial curbside collection services area in the County.
Contractor shall be responsible for arranging for the delivery, processing and marketing of
recyclable materials collected. Contractors have the option of proposing an alternative list of
recyclable materials in addition to those previously discussed by the county. The Contractor
shall not commingle recyclable materials collected pursuant to this contract with solid waste.
The Contractor shall not dispose of recyclable materials or deliver recyclable materials to
markets that Contractor knows or reasonably should have anticipated will dispose of
recyclable materials in a landfill, except when approved in writing by the County.

Proposers shall include the purchase and distribution of Carts for Recyclable Materials.
Proposer shall be responsible for maintenance of the Carts. Contractor shall be responsible to
replace Carts when they are damaged beyond repair when the damage appears to have been or
could have been caused by the Contractor’s collection truck. Carts otherwise damaged, lost or
stolen from the residence shall be paid for by the resident when requesting new/replacement
Carts. Cart may be new or fully refurbished at a reduced cost. Additional information regarding
the carts and ownership is included in Section 5.1.2 of this RFP.
Contractor should discuss and detail how the cost of service could change if the list of
acceptable materials collected for recycling change during the term of the contract. The
contractor should also discuss the cost and resource needs if the County chose to add remote,
public recycling drop-off sites.

4.3

Vehicle Requirements

Contractor shall provide a fleet of Collection Vehicles sufficient in number and capacity
to efficiently perform the work required by the Contract in strict accordance with its terms.
Contractor shall have available on days of Collection, sufficient back-up Collection Vehicles for
each type of Collection Vehicle used to respond to complaints and emergencies. The County
requires the use of Collection Vehicles that are reliable, safe, well maintained, clean, and in
good working order. Contractor shall remove from service and repair any Collection Vehicles
that continuously leak hydraulic fluid, oil, gas or other fluids. Contractor may use Collection
Vehicles older than 10 years, but if it chooses to do so, those Collection Vehicles may be
required to have a semi-annual inspection by a certified mechanic chosen by the County, and
any costs and expenses of such inspections will be paid by the Contractor. Additionally, the
County’ representative(s) reserves the right to inspect all Collection Vehicles to be used in
servicing this Contract no later than thirty (30) Days before Contract begins and each year of
the Contract. The County shall notify Contractor about the failure of any Collection Vehicle to
meet this requirement within ten (10) Days of inspection. A detailed guide to vehicle
requirements is presented in Appendix B, Contractor Vehicle Requirements.
4.4

Opt-in Services

The Contractor should provide a cost structure for additional “opt-in services”. These services
would be offered to the public through direct contract with the Contractor. A proposal on how
these would operate, anticipated fee schedule, and final destination of materials should be
included in the proposal. Potential opt-in services include, but are not limited to the following:
4.4.1 Bulky Item Collection
4.4.2 Green Waste
4.4.3 Food Wastes

4.4.4 Glass
4.4.5 Other
4.4.6 Contractor shall contract separately for additional carts for solid waste and
recycling requested by a resident.
4.6

Customer Service

The Contractor shall also provide a toll-free phone number that Customers can call to request
service or register complaints. This number shall be printed on each collection vehicle used
under this Agreement, all printed material provided to Customers under this Agreement, and
on Contractor website and social media sites.

The contractor shall develop and implement a notification system capable of providing a
database of complaints and resolutions. This database should be accessible by the county and
the county should have the ability to view, track and provide complaints or other data for entry.

The Contractor shall resolve all service requests and complaints, whether received from
residential customers directly by the Contractor or received by the County and entered into the
notification system within two business days of the date posted. The Contractor shall enter all
service request or complaints it receives directly from residential customers served pursuant
to the Contract with Summit County into notification system on the same business day as
received and shall document the resolution on the same day as resolved. The successful
Proposal shall monitor notification system at least once each business day to identify service
requests or complaints from customers received by the County and resolve within two
business days of posting and shall document the resolution on the same day as resolved.
Proposers can include additional customer service approaches in their proposals.
4.7

Public Education and Outreach

The Contractor shall provide the following services associated with public education at no
additional cost to the County or the resident. All materials shall be approved by the County
before finalized, printed, and distributed. a) Provide a description of collection services, map of
collection schedule, description of Recyclable Materials and other collection information on
Contractor website and/or social media. b) Develop, print, and distribute Program
Introduction Notice for each Residential Unit for which Contractor delivers Carts. c) Develop,
print, and distribute improper set-out notice to include date, reason for notice, Contractor’s
customer service telephone number, and any other information requested by the County. d)
Develop, print, and distribute at least annually an update on collection program and any
modifications.

Proposers shall propose additional annual (at a minimum) public education and outreach
approaches to ensure proper setout of solid waste and recyclable materials for collection, to
encourage participation in recycling programs, to provide regular updated information about

the collection schedule and any changes, and to address ongoing questions or concerns
regarding collection service.
4.8

Recordkeeping and Reporting

The Contractor shall create, maintain, and make available to the County the following records
on a monthly basis: a) tons of solid waste collected and delivered to disposal facility(ies); b)
location(s) where solid waste collected under this contract is delivered; c) tons of recyclable
materials collected and delivered to recycling facility(ies); and, d) location(s) where recyclable
materials collected under this contract is delivered. e) report of improper set-out notices
issued; f) such other documents and reports as the County may reasonably require to verify
compliance or to meet the County's reporting requirements. Should an Opt-in program be
implemented, the contractor shall provide detailed information such as 1) tons of yard
trimmings collected; 2) location(s) where yard trimmings collected under this contract are
delivered; 3) tons of bulky items collected; 4) location(s) where bulky items collected under
this contract are delivered. The Contractor shall submit electronic reports of the above
records, using software and formats approved by the County. All records shall be available to
County at reasonable times and places throughout the term of this Contract and for a period of
five (5) years after last or final payment.
4.9

Staffing Assets

Respondents to this proposal shall provide a basic outline summarizing staffing assets
necessary to perform all services described within this request for proposals. A description of
how the respondent anticipates recruiting, training, and retaining staff should be presented.
Respondent should provide the base of operations where employees and equipment will be
stationed during the term of the contract. It should be noted that obtaining and retaining
employees in the region can be a significant challenge.
4.10

Alternative Proposals

The County strongly encourages submission of Alternative Proposals. Alternative proposals
shall be clearly marked as “Alternative Proposal”. The county reserves the right to award
based on best value, to an alternative proposal. It is strongly suggested that alternative
proposals be kept separate from the primary submittal sought in this RFP. Items which the
county has discussed include, but are not limited to:
1.
2.

Development of Centralized Recycle Transfer Area
a. Combine recycle loads to minimize trips to MRF
b. Include access for all waste collectors to transfer bulk recyclables
Material Sorting Facility
a. Sort/shred, etc. to send recyclables to a MRF or to an alternative Waste to
Energy or Alternative fuel facility

3.
4.
5.

Development of a compost or other processing facility or partnership for
composting food waste, green waste, etc.

Development of other like materials transfer facility
a. Food waste
b. Green waste
c. Etc
Provide Cost proposal to utilize Alternative Fuel collection trucks, service
vehicles, and other haul trucks.
a. Provide metric for air quality impact for required fleet (i.e. CO2/yr.)
b. Detail fuel source and document dependability

5.0 Proposal Submission Requirements
5.1 Proposal Submission Format

The Proposer shall submit five (5) originals and one (1) electronic copy via thumb drive of the
proposal to the address and by the time and date described in Section 1.0. Summit County will
not accept proposals received by e-mail or FAX. Proposals shall be organized as listed below
with the content of each section as described herein.
Section 1 Letter of Intent
Section 2 Approach

Section 3 Key Personnel

Section 4 Exceptions to RFP or contract

Section 5 Experience and Performance History
Section 6 References

Section 7 Financial Capacity

Section 8 Pricing and Other Required Forms

The Proposer may also provide supplemental marketing or technical materials, to be packaged
separately from the Proposal. No materials provided by the Proposer will be returned at any
time during or following this procurement.
5.1.1 Letter of Intent

Letter of Intent shall be signed in accordance with Section 5.2 of this RFP and shall include the
following statements:

a) Proposal binding for One Hundred and Eighty (180) Days. Each proposal shall contain
a statement that the proposal is a firm offer for a one hundred eighty (180) calendar
day period from the opening date specified in Section 3.3 of this RFP.

b) Representation as to Accuracy and Completeness of Proposal including a statement that
“The information contained in this Proposal or any part thereof, including its exhibits,
schedules and other documents and instruments delivered or to be delivered to the
County, are true, accurate and complete to the Proposer’s knowledge. This proposal
includes all information necessary to ensure that the statements herein do not in whole
or in part mislead the County as to any material facts.”

5.1.2 Approach

Proposer must provide a thorough description of the overall approach to providing solid waste
and recyclable material collection services including the following.
a) Description of Collection Vehicles.

b) Proposer shall describe collection vehicles proposed to provide services in Summit
County. All vehicles must comply with the minimum requirements included in included
in Appendix B. The description of vehicles must include the following:
• Number of vehicles to be used, separately identifying spare vehicles, for solid
waste, recyclable material, yard trimmings and bulky item collection service;
• Make, model, age, fuel type and description of each proposed vehicle by type
of service;

• Equipment or technology (GPS, RFID, digital cameras, direct connect phones,
etc.) that will be included on each proposed vehicle;
• Photos of each type of vehicle;

• Number of personnel, including drivers and helpers/collectors, per type of
solid waste and recycling service;

• Description of maintenance program (inclusive of preventative maintenance,
cleaning and repairs) and vehicle replacement schedule;
• Timeline for acquisition of vehicles; and

• Description of purchase/financing for vehicles.

c) Description of Carts for Solid Waste.

At the time of this contract initiating, the county will own the existing waste and recycle
curbside bins. However, new residents, replacement bins, etc. will need to be ready to

deploy on day 1. The Proposer shall describe the wheeled carts proposed for collection
of solid waste. Carts must comply with the minimum requirements included in included
in Appendix C. Carts shall include “Summit County Solid Waste” and have serial
numbers. The description must include the following:
• Manufacturer, make, color, and description of each proposed cart;
• Sizes of carts;

• Photos of each type of cart;

• Timeline for acquisition of carts;

• Description of purchase/financing/depreciation for carts for ultimate
ownership by the county;

• Descriptions of program to store, maintain, repair and switch-out carts for
customers.
• Description of program to record existing and new cart serial numbers for
tracking lost/stolen carts and for identifying additional carts contracted for
separately by the resident.

d) Description of Carts for Recyclable Material.

Proposer shall describe the wheeled carts, proposed for recyclable material. Carts must
comply with the minimum requirements included in included in Appendix C. Carts shall
include “Summit County Solid Waste” and have serial numbers. Proposers must include
the following:
• Manufacturer, make, color, and description of each proposed Carts;
• Sizes of Carts;

• Photos of each type of Cart;

• Timeline for acquisition of Carts;

• Description of purchase/financing/depreciation for carts for ultimate
ownership by the county;

• Descriptions of program to store, maintain, repair and switch-out Carts for
customers.
• Description of program to record existing and new cart serial numbers for
tracking lost/stolen carts and for identifying additional carts contracted for
separately by the resident.

e) Collection Route Schedules and Maps.

Proposer shall include a proposed route schedule and maps for weekly solid waste
services and every other week recyclables.
f) Disposal Facility.

Proposer shall state all municipal solid waste will be delivered to the Three Mile Canyon
Landfill.
g) Recycling Facility

Proposer shall describe the recycling facility(ies) where all recyclable materials
collected under this Contract will be delivered. For each facility, Proposer shall provide
the following:
• Name of facility;

• Owner(s) of facility;
• Operator of facility;

• Location of facility; and

• Proof that such facility is able and willing to accept material collected from the
County for the term of the Contract. Recyclable materials collected shall include
cardboard, boxboard and other dry paper (to include newspaper, office paper,
magazines, discarded mail, etc.); steel and aluminum food and beverage
containers; and plastic bottles and caps. If the Proposer would like to propose
an Alternative List of Recycled Materials to be collected under this Contract in
addition to the Recyclable Materials stated above, the proposer must include this
information in the submittal.

h) Transition Plan.

Proposer will describe its proposed strategies to ensure a smooth transition from the
current private service provider to the Contractor(s). In the transition plan, Proposer
must describe the following:
• Individual or group of individuals that will oversee the transition.

• Proposed approach, including equipment, personnel, and schedule, for
delivering carts/containers to customers. Proposers shall also describe how the
delivery of carts/containers will be conducted.
• Overall schedule for the transition assuming service would begin July1, 2022.

• Proposed strategies for customer service and public education regarding the
potential transition of service providers.

I) Customer Service.

Proposers shall provide the following customer service information in their proposals:
• Approach (e.g., hours, number of staff, etc.) to staffing toll-free phone number
for Customers calling directly to request service or register complaints.
• Approach to entering service request or complaints received directly by
Contractor into Notification System;

• Approach to monitoring Notification System for service request or complaints
received by County;
• Description of customer complaint resolution procedures; and
• Approach to documenting resolution in Notification System.

Proposers should take note of the customer service requirements included in Section 4
of the RFP but can propose additional customer services approaches herein.

J) Public Education.

Proposer shall provide the following information within their proposals:

• Description of overall public education program to be provided by Proposer to
customers;
• Strategies to ensure proper setout of materials for collection;

• Description of Proposer’s personnel that have expertise in public education
that will be available to provide technical support for public education efforts;

• Sample public education materials that have been developed by the Proposer
for use for similar programs or service transition; and
• Identification of additional funding or public education support.

Proposers should take note of the public education requirements included in Section 4
of the RFP but can propose alternative public education approaches herein.
5.1.3 Key Personnel

Proposer shall provide the following information about key personnel assigned to the contract.
At a minimum, key personnel shall include general manager, operations manager, and

maintenance manager and other personnel that will have regular contact with the County and
its residents.
a) Organization chart for key personnel indicating how the Proposer’s personnel will
interact with the County;
b) Resumes for each key person identified (for positions that are currently unfilled,
identify minimum qualifications for that position);

c) Job descriptions indicating the qualifications and experience of key personnel the
Proposer would assign to the transition team and to the ongoing management of the
services provided under the contract;

d) Percent of time each key person identified will be dedicated to work on the Contract
with Summit County;
e) Description of policies and procedures that are in place to ensure that personnel
performing services are qualified and proficient;
f) Identification of training programs for personnel, including safety training; and

g) Description of dress code that is required for personnel. Note outline in Appendix E,
Technical Requirements.
5.1.4 Exceptions to Draft Agreement

There is no draft agreement contained in this Request for Proposal. An example of the County
Standard Services Agreement is included in Appendix A.
5.1.5 Experience and Performance History

Proposer must disclose the amount of time that Proposer has been performing service under
its current business name. Proposers shall provide a list of communities similar to the County
for which the Proposer or any affiliate has provided similar services to those requested herein.
County reserves the right to contact such communities to inquire about performance.
Proposers must submit the following information regarding each community identified:
a) Description of services;
b) Dates of service; and

c) Estimated number of customers serviced.

In addition, Proposer shall disclose any contract in the past five years that ended prior to the
contract expiration date due to any reason, including but not limited to:


Assignment of the contract to another vendor





Termination of the contract
Breach of Contract
Mutual agreement with the customer to discontinue service. Proposers must
disclose any litigation that occurred as a direct result of service Contracts for
which the Proposer was providing similar services for which Proposer is
submitting a proposal.

5.1.6 References

Proposer shall provide a minimum of three (3) references from senior officials at public
agencies, counties, or cities served by the Proposer or any affiliate of the Proposer since July 1,
2017 with similar services to those requested herein. Proposer must provide the following
information:
a) Name of the contact person, phone number, and e-mail address;
b) Description of services;
c) Dates of service; and

d) Estimated number of customers serviced.

Proposers should use the form contained in Section 7.0 for submitting references. Proposer
may not use any person representing Summit County as a reference.
5.1.7 Financial Capacity

Proposers must submit sufficient information to demonstrate the Proposer’s financial capacity
to handle a contract for the services for which the Proposer is submitting a proposal. Examples
of documentation that would fulfill this requirement include, but are not limited to, audited
financial statements for the last three years, Proposers must also disclose whether they have
ever filed for bankruptcy.
5.1.8 Pricing

Proposers shall complete Form A to indicate the cost per unit per month for each service for
the first year of the five (5) year term of the Contract. Proposers should indicate the cost per
unit per month for all services indicated. The Contractor can request rate changes and annual
rate adjustments for subsequent years of the term for consideration by the Council. Specific
standards for rate changes must be identified.
5.1.9 Required Forms

Proposers shall complete all required forms referenced in Section 7.0.

5.2 Signatures
Proposals MUST give full firm name and address of proposer. Failure to manually sign proposal
may disqualify it. Person signing proposal should show TITLE or AUTHORITY TO BIND THE
FIRM IN A CONTRACT.
5.3 Typed or Ink Corrections

Proposals shall be typed or in ink. Erasures, interlineations or other modifications in the
proposal shall be initialed in ink by the person authorized to sign the Proposal as set forth in
Section 5.2.
5.4 Proposal Time Stamp

The time proposals are received shall be determined by the time stamp in Public Works
Department. Public Works Department personnel will promptly timestamp submissions as
they are received. Proposers are responsible for ensuring that their proposals are received and
stamped by Public Works Department personnel by the deadline indicated.
5.5 Proposer Representations and Responsibilities

By submitting a proposal in response to this Request for Proposal, the Proposer represents
that it has read and understands all elements of this Request for Proposal and has familiarized
itself with all federal, state, and local laws, ordinances, and rules and regulations that in any
manner may affect the cost, progress, or performance of the contract work. Proposer shall
promptly notify the County of any omission, ambiguity, inconsistency, or error that they may
discover upon examination of the Request for Proposal. Failure to make such examination shall
be at the Proposer’s own risk. The County assumes no responsibility for Proposer’s failure to
examine all documents that make up this Request for Proposal.
By submitting a proposal in response to this Request for Proposal, the Proposer represents
that is has not relied exclusively upon any data or information provided by the County but has
supplemented this information through due diligence research. Proposers shall examine the
County including the streets, alleys, overhead trees, wires and such other physical conditions
and requirements to be encountered in the work, the quality and quantity of the service to be
performed, and materials and equipment to be furnished.
The Proposer will not be entitled to additional compensation upon subsequently finding that
conditions require method or equipment other than that anticipated in making the proposal.
Failure to make such examinations shall be at the Proposer’s sole risk.
The failure or omission of any Proposer to receive or examine any form, instrument,
addendum, or other documents or to acquaint itself with conditions existing at the site or
technical details of systems to be integrated with, shall in no way relieve any Proposer from
any obligations with respect to its proposal or to the contract.

5.6 Proposal Withdrawal
A proposal may be modified or withdrawn by the Proposer any time prior to the time and date
set for the receipt of proposals. The Proposer shall notify Tim Loveday, Solid Waste
Superintendent in writing of its intentions.
a) If a change in the proposal is requested, the modification must be so worded by the
Proposer as to not reveal the original amount of the proposal.

b) Modified and withdrawn proposals may be resubmitted to the Procurement
Department up to the time and date set for the receipt of proposals.

c) No proposal can be withdrawn after the time set for the receipt of proposals and for
one hundred and eighty (180) days thereafter.

6.0 Proposal Evaluation/Selection Process

6.1 Overview of Proposal Evaluation/Selection
Process

The County has attempted to provide Proposers with a comprehensive statement of
requirements for solid waste and recycling collection services through this RFP. Proposers are
requested to make written proposals which present the Proposer's qualifications and
understanding of the work to be performed. A selection committee will review and evaluate all
proposals and may conduct oral interviews. The selection committee will only consider the
response to this solicitation for selection of finalists. It is critical, therefore, that Proposers
provide information completely, accurately, and clearly. Proposers are asked to address each
evaluation criteria and to be specific in presenting their qualifications. The County may select
one or more Proposers deemed to be fully qualified and best suited among those submitting
proposals. The County reserves the right to award based on the responses received or to
negotiate with none, any or all of the Proposers. Price shall be considered but will not be the
sole determining factor. The County shall select the Proposer which, in its opinion, has made
the proposal that is most beneficial to the County. Should the County determine at its sole
discretion that only one Proposer is fully qualified or that one Proposer is clearly more highly
qualified than the others under consideration, a contract may be negotiated and awarded to
that Proposer. The award document will be an agreement incorporating by reference all the
requirements, terms and conditions of the solicitation and the Proposer’s proposal as
negotiated within the scope of the contract.
6.2 Minimum Requirements

To be considered, a company must have expertise in residential solid waste collection, disposal
and recycling services under contract to a local government; and be able to provide staff,

vehicles and equipment on a continuous basis. The company must be able to provide
references from other local governments where similar work was performed.
6.3 Evaluation Criteria

Proposals for consideration must contain evidence of the Proposer’s experience and abilities in
the. Evaluation of the responses will be based on the following criteria.
a) Responsiveness/Exceptions to RFP

b) Proposed Approach and Key Personnel

c) Experience and Performance History, References
d) Cart Management Process

e) Collection Vehicle Fleet and Maintenance Process
f) Financial Capacity
g) Price

7.0 Proposal Forms
This Section includes all forms to accompany Proposals. The table below indicates the
required forms:
Document
Pricing Proposal (basic service)
Pricing Proposal with Options
References
Alternate Proposal

Requirement

Mandatory
Recommended
Mandatory
Recommended

Form A: Pricing Proposal
Service Fee Unit Solid Waste Services
A. Weekly Solid Waste Collection and Disposal 2 $ per unit 1 per month

B. Replacement Solid Waste Cart $ per cart Recycling Services

C. Every Other Week Collection for Listed Recyclable Materials 3 $ per unit1 per month

D. Optional: If Proposer opts to propose an Alternative List of Recyclable Materials in
addition to providing a Price Proposal for those listed in this RFP, please indicate the
Alternative List of Recyclable Materials in this box.

E. Every Other Week Collection for Alternative List of Recyclable Materials $ per unit1
per month
F. Replacement Recycling Cart $ per cart Yard Trimmings Services

G. Every Other Week Collection of Yard Trimmings $ per unit1 per month Bulky Item
Services
H. Every Other Week Collection of Bulky Items $ per unit1 per month

Notes:

1. Current estimate is 16,000 units.

2. Include the cost of disposal.

3. Incorporate any fee or revenue associated with processing and marketing recyclable
materials collected under this Agreement.

Having carefully examined the Proposal Documents entitled Solid Waste and Recyclable
Materials Collection Service and Addendum(s) No. (s) ___________________________, we propose to
furnish all services, labor, equipment and materials to perform the entire work, in accordance
with aforesaid documents, as described above.

We agree that this proposal may not be revoked or withdrawn for a period of one hundred and
eighty (180) days following such time.
FIRM NAME: __________________________________________________

AUTHORIZED OFFICIAL NAME: _____________________________
TITLE: _______________________________________

SIGNATURE: ________________________________________________
DATE: _______________________

ADDRESS: __________________________________________________

CITY/STATE/ZIP: _____________________________________________
TELEPHONE: ________________________________________________
FAX NUMBER: __________________
E-MAIL: _________________________

Form B: References
Please provide a minimum of three (3) references where work of a similar size and scope has
been completed. (see Section 5.1.6 of RfP)
Proposers shall provide references on this form.
1. Customer Name_______________________________________________________________
Description of Services Provided____________________________________________________
Number of Units Served _______________ Dates of Service _______________________
Date of Service __________________________________________________________________
Contact___________________________________Phone________________________________
Title_____________________________________ e-mail________________________________
2. Customer Name_______________________________________________________________
Description of Services Provided____________________________________________________
Number of Units Served _______________ Dates of Service _______________________
Date of Service __________________________________________________________________

Contact___________________________________Phone________________________________
Title_____________________________________ e-mail________________________________
3. Customer Name_______________________________________________________________
Description of Services Provided____________________________________________________
Number of Units Served _______________ Dates of Service _______________________
Date of Service __________________________________________________________________
Contact___________________________________Phone________________________________
Title_____________________________________ e-mail________________________________

APPENDIX A

COUNTY STANDARD SERVICES AGREEMENT

SUMMIT COUNTY
SERVICE PROVIDER/PROFESSIONAL SERVICES AGREEMENT
THIS AGREEMENT is made and entered into in duplicate this ____ day of _____________, 20__, by and
between SUMMIT COUNTY, a Utah corporation, (“County”), and _________________________, a
___________________, (“Service Provider”). Individually, the County and the Service Provider are
referred to herein as a “Party,” and collectively as the “Parties.”
WITNESSETH:
WHEREAS, the County desires to have certain services and tasks performed as set forth below
requiring specialized skills and other supportive capabilities;
WHEREAS, sufficient County resources are not available to provide such services; and
WHEREAS, the Service Provider represents that the Service Provider is qualified and possesses
sufficient skills and the necessary capabilities, including technical and professional expertise, where
required, to perform the services and/or tasks set forth in this Agreement.
NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance
contained herein, the Parties hereto agree as follows:
1.

SCOPE OF SERVICES.
The Service Provider shall perform such services and accomplish such tasks, including the
furnishing of all materials and equipment necessary for full performance thereof, as are identified
and designated as Service Provider responsibilities throughout this Agreement and as set forth in
the “Scope of Services” attached hereto as “Exhibit A” and incorporated herein (the “Project”). The
total fee for the Project shall not exceed __________________ Dollars ($_____________).
The County has designated _________________________________ as County’s Representative,
who shall have authority to act in the County’s behalf with respect to this Agreement.

2.

TERM.
No work shall occur prior to the issuance of a Notice to Proceed which cannot occur until
execution of this Agreement, which execution date shall be commencement of the term and the
term shall terminate on ________________________ or earlier, unless extended by mutual
written agreement of the Parties.

3.

COMPENSATION AND METHOD OF PAYMENT.
A.

Payments for services provided hereunder shall be made monthly following the
performance of such services.

B.

No payment shall be made for any service rendered by the Service Provider except for
services identified and set forth in this Agreement.

SUMMIT COUNTY
SERVICE PROVIDER/PROFESSIONAL SERVICES AGREEMENT

4.

C.

For all “extra” work the County requires, the County shall pay the Service Provider for work
performed under this Agreement according to the schedule attached hereto as “Exhibit B,”
or if none is attached, as subsequently agreed to by both Parties in writing.

D.

The Service Provider shall submit to the County Manager or his designee on forms
approved by the County Manager, an invoice for services rendered during the pay period.
The County shall make payment to the Service Provider within thirty (30) days thereafter.
Requests for more rapid payment will be considered if a discount is offered for early
payment. Interest shall accrue at a rate of six percent (6%) per annum for services
remaining unpaid for sixty (60) days or more.

E.

The Service Provider reserves the right to suspend or terminate work and this Agreement if
any unpaid account exceeds sixty (60) days.

RECORDS AND INSPECTIONS.
A. The Service Provider shall maintain books, records, documents, statements, reports, data,
information, and other material with respect to matters covered, directly or indirectly, by this
Agreement, including (but not limited to) that which is necessary to sufficiently and properly
reflect all direct and indirect costs related to the performance of this Agreement, and shall
maintain such accounting procedures and practices as may be necessary to assure proper
accounting of all funds paid pursuant to this Agreement.
B. The Service Provider shall retain all such books, records, documents, statements, reports, data,
information, and other material with respect to matters covered, directly or indirectly, by this
Agreement for six (6) years after expiration of the Agreement.
C. The Service Provider shall, at such times and in such form as the County may require, make
available for examination by the County, its authorized representatives, the State Auditor, or
other governmental officials authorized by law to monitor this Agreement all such books,
records, documents, statements, reports, data, information, and other material with respect to
matters covered, directly or indirectly, by this Agreement. The Service Provider shall permit the
County or its designated authorized representative to audit and inspect other data relating to
all matters covered by this Agreement. The County may, at its discretion, conduct an audit at
its expense, using its own or outside auditors, of the Service Provider’s activities, which relate
directly or indirectly to this Agreement.
D. The County is subject to the requirements of the Government Records Access and
Management Act, Chapter 2, Title 63G, Utah Code Annotated, 1953, as amended and Summit
County Code Title 5 (“GRAMA”). All materials submitted by Service Provider pursuant to this
Agreement are subject to disclosure unless such materials are exempt from disclosure
pursuant to GRAMA. The burden of claiming and exemption form disclosure rests solely with
Service Provider. Any materials for which Service Provider claims a privilege from disclosure
based on business confidentiality shall be submitted marked as “confidential - business
confidentiality” and accompanied by a concise statement from Service Provider of reasons
supporting its claim of business confidentiality. Generally, GRAMA only protects against the
disclosure of trade secrets or
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commercial information that could reasonably be expected to result in unfair competitive
injury. The County will make reasonable efforts to notify Service Provider of any requests made
for disclosure of documents submitted under a claim of confidentiality. Service Provider
specifically waives any claims against the County related to any disclosure of materials
pursuant to GRAMA.
5. INDEPENDENT CONTRACTOR RELATIONSHIP.
A. The Parties intend that an independent Service Provider/County relationship will be created by
this Agreement. No agent, employee, or representative of the Service Provider shall be
deemed to be an employee, agent, or representative of The County for any purpose, and the
employees of the Service Provider are not entitled to any of the benefits the County provides
for its employees. The Service Provider will be solely and entirely responsible for its acts and
for the acts of its agents, employees, subcontractors or representatives during the
performance of this Agreement.
B. In the performance of the services herein contemplated the Service Provider is an independent
contractor with the authority to control and direct the performance of the details of the work,
however, the results of the work contemplated herein must meet the approval of the County
and shall be subject to the County’s general rights of inspection and review to secure the
satisfactory completion thereof.
6.

SERVICE PROVIDER EMPLOYEE/AGENTS.
The County may at its sole discretion require the Service Provider to remove an employee(s),
agent(s), or representative(s) from employment on this Project. The Service Provider may,
however, employ that (those) individuals(s) on other non-County related projects.

7.

HOLD HARMLESS INDEMNIFICATION.
A. The Service Provider shall indemnify and hold the County and its agents, employees, and officers,
harmless from and shall process and defend at its own expense any and all claims, demands, suits,
at law or equity, actions, penalties, losses, damages, or costs, of whatsoever kind or nature,
brought against the County arising out of, in connection with, or incident to the execution of this
Agreement and/or the Service Provider’s defective performance or failure to perform any aspect
of this Agreement; provided, however, that if such claims are caused by or result from the
concurrent negligence of The County, its agents, employees, and officers, this indemnity provision
shall be valid and enforceable only to the extent of the negligence of the Service Provider; and
provided further, that nothing herein shall require the Service Provider to hold harmless or defend
the County, its agents, employees and/or officers from any claims arising from the sole negligence
of the County, its agents, employees, and/or officers. The Service Provider expressly agrees that
the indemnification provided herein constitutes the Service Provider’s limited waiver of immunity
as an employer under Utah Code Section 34A-2-105; provided, however, this waiver shall apply
only to the extent an employee of Service Provider claims or recovers compensation from the
County for a loss or injury that Service Provider would be obligated to indemnify the County for
under this Agreement. This limited waiver has been mutually negotiated by the Parties, and is
expressly made effective only for the purposes of this Agreement. The provisions of this section
shall survive the expiration or termination of this Agreement.
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B. Service Provider does hereby remise, release, forever discharge and covenant not to sue SUMMIT
COUNTY, its agents, servants, employees, officers, successors and assigns, and/or heirs, executors
and administrators, and also any and all other persons, associations and corporations, whether
herein named or referred to or not, and who, together with the above named, may be jointly and
severally liable to the Service Provider, of and from any and all, and all manner of, actions and
causes of action, rights, suits, covenants, contracts, agreements, judgments, claims and demands
whatsoever in law or equity, including claims for contribution, arising from and by reason of any
and all KNOWN AND UNKNOWN, FORESEEN AND UNFORESEEN bodily and personal injuries or
death, damage to property, and the consequences thereof, which heretofore have been, and
which hereafter may be sustained by the Service Provider or by any and all other persons,
associations and corporations, whether herein named or referred to or not, from all liability arising
out of, in connection with, or incident to the execution of this Agreement
C. No liability shall attach to the County by reason of entering into this Agreement except as expressly
provided herein.
8.

INSURANCE.

The Service Provider shall procure and maintain for the duration of the Agreement, insurance against
claims for injuries to persons or damage to property which may arise from or in connection with the
performance of the work hereunder by the Service Provider, their agents, representatives, employees, or
subcontractors. The Service Provider shall provide a Certificate of Insurance evidencing:
A. General Liability insurance written on an occurrence basis with limits no less than One Million
Dollars ($1,000,000) combined single limit per occurrence and Three Million Dollars ($3,000,000)
aggregate for personal injury, bodily injury and property damage.
The Service Provider shall increase the limits of such insurance to at least the amount of the
Limitation of Judgments described in Section 63G-7-604 of the Governmental Immunity Act of
Utah, as calculated by the state risk manager every two years and stated in Utah Admin. Code R374-3.
B. Automobile Liability insurance with limits no less than Two Million Dollars ($2,000,000) combined
single limit per accident for bodily injury and property damage.
C. Professional Liability (Errors and Omissions) insurance with annual limits no less than One Million
Dollars ($1,000,000) per occurrence. If written on a claims-made basis, the Service Provider
warrants that the retroactive date applicable to coverage precedes the effective date of this
agreement; and that continuous coverage will be maintained for an extended reporting period and
tail coverage will be purchased for a period of at least three (3) years beginning from the time that
work under this agreement is complete.

Revised 01.31.2019
4

SUMMIT COUNTY
SERVICE PROVIDER/PROFESSIONAL SERVICES AGREEMENT
D. Workers Compensation insurance limits written as follows:
Bodily Injury by Accident Five Hundred Thousand Dollars ($500,000) each accident; Bodily Injury by
Disease Five Hundred Thousand Dollars ($500,000) each employee, Five Hundred Thousand Dollar
($500,000) policy limit.
E. Section Not Used
F. The policy shall include coverage for third party fidelity including cyber theft to $1,000,000 and
protect the County as “Additional Insured”. It is acceptable that the Data Breach and Privacy /
Cyber Liability Insurance and Technology Errors and Omissions insurance be provided on the same
policy. The total cost of the insurance, as listed above, must be incorporated into the Cost
Proposal. The additional insured protection afforded the County must be on a primary and noncontributory basis. All policies must include a waiver of subrogation in favor of The County.
G. The County shall also be named as an additional insured on general liability and auto liability
insurance policies, with respect to work performed by or on behalf of the Service Provider and a
copy of the endorsement naming the County as an additional insured shall be attached to the
Certificate of Insurance. Should any of the above described policies be cancelled before the
expiration date thereof, Service Provider shall deliver notice to The County within thirty (30) days
of cancellation. The County reserves the right to request certified copies of any required policies.
H. The Service Provider’s insurance shall contain a clause stating that coverage shall apply separately
to each insured against whom claim is made or suit is brought, except with respect to the limits of
the insurer’s liability.
9.

TREATMENT OF ASSETS.
Title to all property furnished by the County shall remain in the name of the County and the County
shall become the owner of the work product and other documents, if any, prepared by the Service
Provider pursuant to this Agreement (contingent on County’s performance hereunder). Ownership
of the work shall apply regardless of the form of the work product, including, but not limited to,
writings, drawings, reports, any form of video or audio, etc. Upon final payment by County to
Service Provider, Service Provider shall deliver to County all work product applicable to the services
provided under this Agreement including, but not limited to, work product in draft form.

10.

COMPLIANCE WITH LAWS AND WARRANTIES.
A. The Service Provider, in the performance of this Agreement, shall comply with all applicable
federal, state, and local laws and ordinances, including regulations for licensing, certification and
operation of facilities, programs and accreditation, and licensing of individuals, and any other
standards or criteria as described in this Agreement to assure quality of services.
B. The Service Provider specifically agrees to pay any applicable fees or charges which may be due on
account of this Agreement.
C. If this Agreement is entered into for the physical performance of services within Utah, the Service
Provider shall register and participate in E-Verify, or equivalent program. The Service Provider
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agrees to verify employment eligibility through E-Verify, or equivalent program, for each new
employee that is employed within Utah, unless exempted by Utah Code Ann. § 63G-12-302.
D. Service Provider shall be solely responsible to the County for the quality of all services performed
by its employees or sub-contractors under this Agreement. Service Provider hereby warrants that
the services performed by its employees or sub-contractors will be performed substantially in
conformance with the standard of care observed by similarly situated companies providing services
under similar conditions.
11.

NONDISCRIMINATION.
A. The County is an equal opportunity employer.
B. In the performance of this Agreement, the Service Provider will not discriminate against any
employee or applicant for employment on the grounds of race, creed, color, national origin, sex,
marital status, age or the presence of any sensory, mental or physical handicap; provided that the
prohibition against discrimination in employment because of handicap shall not apply if the
particular disability prevents the proper performance of the particular worker involved. The Service
Provider shall ensure that applicants are employed, and that employees are treated during
employment without discrimination because of their race, creed, color, national origin, sex, marital
status, age or the presence of any sensory, mental or physical handicap. Such action shall include,
but not be limited to: employment, upgrading, demotion or transfers, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation, and programs for
training including apprenticeships. The Service Provider shall take such action with respect to this
Agreement as may be required to ensure full compliance with local, state and federal laws
prohibiting discrimination in employment.
C. The Service Provider will not discriminate against any recipient of any services or benefits provided
for in this Agreement on the grounds of race, creed, color, national origin, sex, marital status, age
or the presence of any sensory, mental or physical handicap.
D. If any assignment or subcontracting has been authorized by the County, said assignment or
subcontract shall include appropriate safeguards against discrimination. The Service Provider shall
take such action as may be required to ensure full compliance with the provisions in the
immediately preceding paragraphs herein.

12.

ASSIGNMENTS/SUBCONTRACTING.
A. The Service Provider shall not assign its performance under this Agreement or any portion of this
Agreement without the written consent of the County, and it is further agreed that said consent
must be sought in writing by the Service Provider not less than thirty (30) days prior to the date of
any proposed assignment. The County reserves the right to reject without cause any such
assignment. Any assignment made without the prior express consent of the County, as required by
this part, shall be deemed null and void.
B. Any work or services assigned hereunder shall be subject to each provision of this Agreement and
property bidding procedures where applicable as set forth in local, state or federal statutes,
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ordinance and guidelines.
C. Any technical/professional service subcontract not listed in this Agreement, must have express advance
approval by the County.
D. Each subcontractor that physically performs services within Utah shall submit an affidavit to the Service
Provider stating that the subcontractor has used E-Verify, or equivalent program, to verify the employment
status of each new employee, unless exempted by Utah Code Ann. § 63G-12-302.
13. CHANGES.
Either Party may request changes to the scope of services and performance to be provided hereunder,
however, no change or addition to this Agreement shall be valid or binding upon either party unless such
change or addition be in writing and signed by both Parties. Such amendments shall be attached to and
made part of this Agreement.
14. PROHIBITED INTEREST, NO THIRD-PARTY RIGHTS AND NO GRATUITY TO COUNTY EMPLOYEES.
A. No member, officer, or employee of the County shall have any pecuniary interest, direct or indirect, in
this Agreement or the proceeds thereof.
B. Nothing herein is intended to confer rights of any kind in any third party.
C. No County employee who has procurement decision making authority and is engaged in the
procurement process, or the process of administering a contract may knowingly receive anything of value
including but not limited to gifts, meals, lodging or travel from anyone that is seeking or has a contract
with the County.
D. Service Provider represents that it has not: (i) provided an illegal gift to any County officer or employee,
or former County officer or employee, or to any relative or business entity of a County officer or employee,
or relative or business entity of a former County officer or employee; (ii) retained any person to solicit or
secure this contract upon an agreement or understanding for a commission, percentage, brokerage or
contingent fee, other than bona fide employees of bona fide commercial agencies established for the
purpose of securing business; (iii) breached any of the ethical standards set forth in State statute; or (iv)
knowingly influenced, and hereby promises that it will not knowingly influence, any County officer or
employee or former County officer or employee to breach any of the ethical standards set forth in State
statute or Summit County ordinances.
E. None of the funds, materials, property or services provided directly or indirectly under the Agreement
shall be used for any partisan political activity, or to further the election or defeat of any candidate for
public office.
15. MODIFICATIONS TO TASKS AND MISCELLANEOUS PROVISIONS.
A. All work proposed by the Service Provider is based on current government ordinances and fees in effect
as of the date of this Agreement.
B. Any changes to current government ordinances and fees which affect the scope or cost of the services
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proposed may be billed as an “extra” pursuant to Paragraph 3(C), or deleted from the scope, at the option
of The County.
C. The County shall make provision for access to the property and/or project and adjacent properties, if
necessary for performing the services herein.
16. TERMINATION.
A. Either party may terminate this Agreement, in whole or in part, at any time, by at least thirty (30) days'
written notice to the other party. The Service Provider shall be paid its costs, including contract close-out
costs, and profit on work performed up to the time of termination. The Service Provider shall promptly
submit a termination claim to the County. If the Service Provider has any property in its possession
belonging to the County, the Service Provider will account for the same, and dispose of it in a manner
directed by the County.
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B. If the Service Provider fails to perform in the manner called for in this Agreement, or if the Service
Provider fails to comply with any other provisions of the Agreement and fails to correct such
noncompliance within three (3) days’ written notice thereof, the County may immediately terminate this
Agreement for cause. Termination shall be effected by serving a notice of termination on the Service
Provider setting forth the manner in which the Service Provider is in default. The Service Provider will only
be paid for services performed in accordance with the manner of performance set forth in this Agreement.
17. INTERPRETATION; NOTICES.
A. The terms of this Agreement constitute the written expression of the mutual agreement of the Parties
and shall be construed neutrally and not for or against either Party.
B. Notice provided for in this Agreement shall be sent by certified mail to the addresses designated for the
Parties on the last page of this Agreement. Notice is effective upon the date it was sent, except that a
notice of termination pursuant to paragraph 16 is effective upon receipt. All reference to “days” in this
Agreement shall mean calendar days.
18. ATTORNEYS FEES AND COSTS.
If any legal proceeding is brought for the enforcement of this Agreement, or because of a dispute, breach,
default, or misrepresentation in connection with any of the provisions of this Agreement, the prevailing
party shall be entitled to recover from the other party, in addition to any other relief to which such party
may be entitled, reasonable attorney’s fees and other costs incurred in connection with that action or
proceeding.
19. JURISDICTION AND VENUE.
A. This Agreement has been and shall be construed as having been made and delivered within the State of
Utah, and it is agreed by each party hereto that this Agreement shall be governed by laws of the State of
Utah, both as to interpretation and performance.
B. Any action of law, suit in equity, or judicial proceeding for the enforcement of this Agreement, or any
provisions thereof, shall be instituted and maintained only in any of the courts of competent jurisdiction in
Summit County, Utah.
20. SEVERABILITY AND NON-WAIVER.
A. If, for any reason, any part, term, or provision of this Agreement is held by a court of the United States
to be illegal, void or unenforceable, the validity of the remaining provisions shall not be affected, and the
rights and obligations of the Parties shall be construed and enforced as if the Agreement did not contain
the particular provision held to be invalid.
B. If it should appear that any provision hereof is in conflict with any statutory provision of the State of
Utah, said provision which may conflict therewith shall be deemed inoperative and null and void insofar as
it may be in conflict therewith, and shall be deemed modified to conform in such statutory provisions.
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C. No failure of the County or Service Provider to exercise any power given to it under this Agreement, or
to insist upon strict compliance by the other Party with any obligation, responsibility, or condition under it,
and no custom or practice of the parties at variance with its terms shall constitute a waiver of that Party's
right to demand exact compliance with those terms upon any subsequent default. No waiver shall be
effective unless it is in writing and signed by an authorized representative of the waiving Party.
21. PUBLIC FUNDS AND PUBLIC MONIES.
A. Definitions: “Public funds” and “public monies” mean monies, funds, and accounts, regardless of the
source from which they are derived, that are owned, held, or administered by the state or any of its
boards, commissions, institutions, departments, divisions, agencies, bureaus, laboratories, or other similar
instrumentalities, or any county, city, school district, political subdivision, or other public body. The terms
also include monies, funds or accounts that have been transferred by any of the aforementioned public
entities to a private contract provider for public programs or services. Said funds shall maintain the nature
of “public funds” while in Service Provider’s possession.
B. Service Provider’s Obligation: Service Provider, as recipient of “public funds” and “public monies”
pursuant to this and other contracts related hereto, expressly understands that it, its officers, and
employees are obligated to receive, keep safe, transfer, disburse and use these “public funds” and “public
monies” as authorized by law and this Agreement for the provision of services to Summit County. Service
Provider understands that it, its officers, and employees may be criminally liable under Utah Code Ann. §
76-8-402, for misuse of public funds or monies. Service Provider expressly understands that County may
monitor the expenditure of public funds by Service Provider. Service Provider expressly understands that
County may withhold funds or require repayment of funds from Service Provider for contract
noncompliance, failure to comply with directives regarding the use of public funds, or for misuse of public
funds or monies.
22. NOTICE TO RETIREES OF UTAH RETIREMENT SYSTEMS (“URS”).
County is a URS “participating employer.” Entering into this Agreement with County may affect a URS
retiree’s retirement benefits including, but not limited to, cancellation of the retiree’s “retirement
allowance” due to “reemployment” with a “participating employer” pursuant to Utah Code Ann. § 49-11504 to -505. In addition, Service Provider is required to immediately notify County if a retiree of URS is the
Service Provider; or an owner, operator, or principal of the Service Provider.
23. CONFIDENTIALITY.
The Parties agree that (a) all knowledge and information that either Party may receive from the other,
including its employees or other consultants, or by virtue of the performance of services under and
pursuant to this Agreement, relating to products, processes, apparatus, costs, technical data, business
affairs of the Parties, and (b) all information provided by either Party in reports of work done, together
with any other information acquired by or as a direct result of this Agreement and during the duration of
such, shall for all time and for all purposes be regarded by the Parties as strictly confidential and held by
each in confidence, and solely for the Parties’ benefit and use, and shall not be used by either Party, or
directly or indirectly disclosed by either Party to any person whatsoever outside the scope of this
Agreement except with the other Party’s prior permission. This provision does not apply to documents
that are releasable by either Party under the Government Records Access and Management Act
(“GRAMA”), UCA §63G-2-101 et seq.
Revised 01.31.2019
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24. GOVERNMENTAL IMMUNITY.
County is a body corporate and politic of the State of Utah, subject to the Governmental Immunity Act of
Utah (the “Act”), Utah Code Ann. §§ 63G-7-101 to -904. The Parties agree that County shall only be liable
within the parameters of the Governmental Immunity Act. Nothing contained in this Agreement shall be
construed in any way, to modify the limits of liability set forth in that Act or the basis for liability as
established in the Act.
25. NON-FUNDING CLAUSE.
County intends to request the appropriation of funds to be paid for the services provided by Service
Provider under this Agreement. If funds are not available beyond December 31 of any effective fiscal year
of this Agreement, the County’s obligation for performance of this Agreement beyond that date shall be
null and void. This Agreement shall create no obligation on the County as to succeeding fiscal years and
shall terminate and become null and void on the last day of the fiscal year for which funds were budgeted
and appropriated, except as to those portions of payments agreed upon for which funds were
appropriated and budgeted. Said termination shall not be construed as a breach of this Agreement or any
event of default under this Agreement and said termination shall be without penalty, whatsoever, and no
right of action for damages or other relief shall accrue to the benefit of Service Provider, its successors, or
its assigns, as to this Agreement, or any portion thereof, which may terminate and become null and void.
If funds are not appropriated for a succeeding fiscal year to fund performance by Service Provider under
this Agreement, County shall promptly notify Service Provider of said non-funding and the termination of
this Agreement, and in no event, later than 30 (thirty) days prior to the expiration of the fiscal year for
which funds were appropriated.
26. ENTIRE AGREEMENT.
The Parties agree that this Agreement is the complete expression of the terms hereto and any oral
representations or understandings not incorporated herein are excluded. Further, any modification of this
Agreement shall be in writing and signed by both Parties. Failure to comply with any of the provisions
stated herein shall constitute material breach of contract and cause for termination. Both Parties
recognize time is of the essence in the performance of the provisions of this Agreement.
27. COUNTERPARTS.
This Agreement may be executed in several counterparts and all so executed shall constitute one
agreement binding on all the Parties, notwithstanding that each of the Parties are not signatory to the
original or the same counterpart. Further, executed copies of this Agreement delivered by facsimile shall
be deemed an original signed copy of this Agreement.
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IN WITNESS WHEREOF the Parties hereto have caused this Agreement to be executed the day and year
first hereinabove written.
SUMMIT COUNTY
60 North Main
P.O. Box 128
Coalville, UT 84017

________________________________
Thomas C. Fisher
County Manager
Approved as to form:

___________________________
County Attorney’s Office

Revised 01.31.2019
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Service Provider
Address:
City, State, Zip:

Tax ID#:
_________________________
County Business License#
BL_____________
________________________________
Signature
________________________________
Printed name
________________________________
Title
STATE OF UTAH

) ss.
COUNTY OF SUMMIT )

)

On this ____ day of ________________, 20__, personally appeared before me
_____________________________, whose identity is personally known to me/or proved to me on the
basis of satisfactory evidence and who by me duly sworn/affirmed, did say that he/she is the
_________________________ (title or office) of __________________________________, a
___________________________ corporation (or limited liability company), by Authority of its
Bylaws/Resolution of the Board of Directors or Member Resolution, and acknowledged that he/she signed
it
voluntarily
for
its
stated
purpose
as
_______________________
(title)
for
_______________________________, a _______________ corporation (or limited liability company).
__________________________________
Notary Public
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EXHIBIT “A”
SCOPE OF SERVICES
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EXHIBIT “B”
PAYMENT SCHEDULE FOR “EXTRA” WORK
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APPENDIX B
CONTRACTOR VEHICLE REQUIREMENTS

Specifications
All Collection Vehicles used by Contractor in providing Collection Services under the
Contract shall comply with all applicable local, County, State, and federal regulations. Collection
Vehicles must be enclosed and designed to prevent leakage, spillage or overflow. All such
Collection Vehicles shall comply with U.S. Environmental Protection Agency noise emission
regulations and other applicable noise control regulations. Contractor shall also ensure that
Gross Vehicle Weight (GVW) of all Collection Vehicles, even when loaded, does not exceed
Collection Vehicle license limitations to protect the highways of Summit County.
Collection Vehicle Identification

Contractor’s name, toll-free customer service telephone number, and a unique
Collection Vehicle identification number designated by Contractor for each Collection Vehicle
shall be conspicuously displayed in at least three places on all Collection Vehicles, in letters and
numbers no less than six (6) inches high. Contractor shall not place the County’s name or logo
on its Collection Vehicles.
Equipment Inventory

In addition to the above requested information, Contractor shall furnish the County a
written inventory of all Collection Vehicles used in providing service under this Contract and
shall update the inventory annually at the beginning of each Contract Year including the first
Contract Year. The inventory shall list all Collection Vehicles by manufacturer, ID number, and
date of acquisition, model year, type, and capacity.

Adverse Weather and Road Conditions

Contractor must provide a certain number of vehicles capable of servicing steep, paved
and unpaved roads during most inclement weather (i.e. 4 to 6 axel drive w/chains)

Cleaning and Maintenance

Contractor shall maintain all its properties, facilities and equipment used in providing
service under the Contract in a safe, neat, clean and operable condition at all times.

Dual Use Collection Vehicles

Contractor shall be permitted to utilize Collection Vehicles to Collect Residential Single
Stream Recovered Materials in Collection Vehicles that have been used to collect Residential
Municipal Solid Waste, Bulky Waste, and/or Yard Trimmings provided that the Contractor shall
have cleaned the interior of the Collection Vehicle body after each use and the Contractor shall
identify each Collection Vehicle that is used to collect Residential Single-Stream Recovered
Materials as a “RECYCLING” Collection Vehicle in letters at least twelve (12) inches in height
through use of magnetic signs of other appropriate indicators.

Washing of Collection Vehicles
Collection Vehicles used in the Collection services under the Contract shall be
thoroughly washed on a regular basis so as to present a clean appearance. The County may
inspect Collection Vehicles at any time to determine compliance with sanitation requirements.
Maintenance of Collection Vehicles

Contractor shall inspect each Collection Vehicle daily to ensure that all equipment is
operating properly. Collection Vehicles which are not operating properly shall be taken out of
service until they are repaired and operate properly. Contractor shall perform all scheduled
maintenance functions in accordance with the manufacturer’s specifications and schedule.
Contractor shall keep accurate records of all Collection Vehicle maintenance, recorded
according to date and mileage, and shall make such records available to the County upon
request to the extent necessary to ensure compliance of manufacturer’s recommended
scheduled Collection Vehicle maintenance service.
Repair of Collection Vehicles

Contractor shall repair, or arrange for the repair of, all of its Collection Vehicles and
equipment for which repairs are needed because of accident, breakdown or any other cause so
as to maintain all equipment in a safe and operable condition. Contractor shall maintain
accurate records of repair, which shall include the date/mileage, nature of repair and the
signature of a maintenance supervisor that the repair has been properly performed.

Storage of Collection Vehicles

Contractor shall arrange to store all Collection Vehicles and other equipment in safe and
secure location(s), where applicable, in accordance with all applicable laws and regulations.

APPENDIX C
CURBSIDE CART REQUIREMENTS

Curbside Cart Specifications:
The following specifications represent the minimum standards required by the County with
respect to Residential Municipal Solid Waste Storage Carts and Residential Single-Stream
Recovered Materials Storage Carts. The County may consider Carts which do not comply with
one or more of the following specifications. Acceptability of alternative specifications is,
however, the sole determination of the County.
1. Carts are designed to contain Residential Municipal Solid Waste and Residential
Single Stream Recovered Materials.

2. Carts shall be new or refurbished and compatible with both standard American semiautomated bar-locking lifters (ANSI type B) as well as automated arm lifters (ANSI type
G).
3. The capacity of the Residential Municipal Solid Waste Storage Cart shall be
approximately 65 U.S. gallons, excluding domed lid.

4. The capacity of the Residential Single-Stream Recovered Materials Cart shall be either
approximately 95 U.S. gallons, excluding domed lid.
5. Carts shall have lift points compatible with the standard American semi-automated
barlocking lifters. The lower bar shall be one-inch in diameter, galvanized steel or
integrally molded plastic catch bar.

6. Carts are provided with adequate wheels and handles so that they can be pushed or
pulled with little effort.

7. The body of the Carts is composed of linear, medium or high-density polyethylene
with no bolt on attachments except the lid. Contractor shall provide a copy of Cart
specification sheets.

8. Carts have wheels and galvanized, solid steel axles that are designed to support the
weight of the Cart and its contents.

9. Carts are made with plastic materials using hot melt compounding that are
specifically prepared to be colorfast so that they do not alter appreciably in normal use.

10. Carts are Gray (waste) and Brown (recycle), or certain other colors approved by the
County. Cart colors must be stabilized against ultraviolet light attack with not less than
one half of one percent (1/2 of 1%) UV 531 or equivalent.

11. The lid of the Carts (Lid) are designed to facilitate water run-off and configured so
that it will not warp, slump or distort during container life. Lid shall open 270° using
hinges. Living hinges and counterweights are unacceptable.

12. Lids are held closed by its weight only. No latches are used or required.
13. Carts, when empty, will not overturn when the lid is thrown fully open.

14. Each new or replacement Cart will display the County’s name: “Summit County Solid
Waste”.

APPENDIX D
MULTI-FAMILY and HOA DUMPSTERS

Roll-off Services
LOCATION
ELKHORN
TOLGATE
GOSHAWK
GOSHAWK
CLARKS CANYON
ICY SPRINGS
HUFF CREEK
BRIDGE HOLLOW
BRIDGE HOLLOW
KAMAS EAST
KAMAS EAST
ROCKPORT ESTATES
ROCKPORT ESTATES
GARFF RANCHES
GARFF RANCHES
CASTLE ROCK
DAVE REES
STAGECOACH
SUBDIVISION
STAGECOACH
SUBDIVISION
STAGECOACH
SUBDIVISION
CHERRY CANYON
CHERRY CANYON
PUBLIC WORKS
PUBLIC WORKS
UPPER LOOP HOA
MAPLE RIDGE
ESTATES
MAPLE RIDGE
ESTATES
TROUT CREEK
GRASSY CREEK
WEBER CANYONRECYCLE

CHALK CREEK
SILVER CREEK
CANYON
SILVER CREEK
RECYCLE
CHALK CREEK
REESE'S
CHALK CREEK
WANSHIP
RECYCLE
UPPER LOOP
RECYCLE
WANSHIP
WANSHIP
KAMAS
RECYCLE
ECHO CANYON
COALVILLE
PARK CITY

Container(s)
1-6Y-EOW
6-8Y-4X
1-6Y-1X
1-6Y-1X
1-6Y-1X
1-3Y-1X
1-6Y-1X
1-8Y-3X
1-8Y-1X
3-8Y-2X
2-8Y-1X
3-8Y-2X
3-8y-1x
1-8Y-1X
1-6Y-1X
1-6YD-EOW
1-3YD-1X
2-6YD-2X

PARK CITY

2-6YD-OC

RECYCLE

1-8YD-2x

WANSHIP
WANSHIP
PUBLIC
WORKS
BUILDING
PUBLIC
WORKS
BUILDING
KAMAS
WEBER
CANYON
RECYCLE

1-8YD-1X
1-6YD-1X
1-8YD-1X

BITNER RD
CHALK CREEK
WEBER
CANYON ROLL
OFF SERVICE

1-6Y-2X
1-6Y-1X
1-20Y-ON
CALL

1-6YD-1x
1-8Y-2X
1-8Y-2X
1-8Y-1X

TOLGATE CANYONRECYCLE
NEW PARK-RECYCLE
ECHO CREEK RANCHES
SAMAK CANYONRECYCLE
SUMMIT COUNTY
FAIRGROUNDS
SUMMIT COUNTY

SILVER CREEK
CANYON
MIXED
RECYCLE
MSW
MIXED
RECYCLE
MSW
Multi Family
Units (FL/SL),
Summit
County Bldgs,
Ind Resi FL
Containers

SERVICE NAME

1-15Y-ON
CALL
1-30Y-ON
CALL
1-30Y-1X
1-15Y-ON
CALL
1-30Y-ON
CALL

SERVICE ADDRESS

City

New Claim HOA
Sun Creek HOA
Carriage House <PSE>
Service Area #3 Silvercreek

2000 Prospector Ave
1885 Prospector Ave
1940 Prospector Ave Lot E
7215 Silvercreek Rd

Grand Lodge - Empire Canyon

8777 Marsac Ave

Park City
Park City
Park City
Park City
Recycle
Park City

Silver Strike Condos

8800 Marsac Ave

Park City

Vintage @ The Strand

N Vintage

Park City

Bear Claw

5573 Oslo Ln

Park City

Flagstaff Bldg-The Village

8894 Empire Club Dr

Park City
Recycle

Moose Lodge

1499 Park Ave

Park City

Liberty Peaks Apts

6407 Liberty Peak Ln

Park City

Recycle
Queen Esther

Guilt Edge Cr

Park City

Richins Apts

52 W 100 N

Coalville

SERVICE

1-8yd-3x
1-8yd-3x
1-8yd-7x
1-8yd-1x
1-8y-1x
2-4yd-3x
Pullout
2-4yd-2x
Pullout
Extra Yards
2-4y-2x
Pullout
1-4yd-1x
Pullout
2-4yd-2x
Pullout
1-4yd-1x
Pullout
1-3yd-3x
Pullout
6-4yd-2x
Pullout
Extra Yards
2-4y-2x
Pullout
1-3y-2x
Pullout
2-4-1x

Silver Star @ Park City HOA

1825 Three Kings Dr

Park City

Bear Hollow Ridge

5461 Luge Lane

Park City

The Parkite

333 Main St

Recycle
Park City
Recycle

820 Park Ave
820 Park Ave
Jack Townhomes
CDR Apartments

820 Park Ave
820 Park Ave
30 N 50 W
135 N Main St

Park City
Recycle
Coalville
Coalville

Richer Place Apts
Fiddich Glen

1581 Ute Blvd
6618 Glenwild Dr

Park City
Park City
Recycle

Residence @ 205 Main

205 Main St

Park City
Recycle
Kamas
Kamas
Kamas
Kamas
Recycle
Oakley
Recycle
Park City
Park City
Park City

J&J Trailer
Meadow View Apts
Mitchell Apts
Uintah View HOA

325 S 300 E
530 S 70 E
125 E 300 S
595 S Main St

Wentworth Assisted Living(Elk Meadows)

400 W 4200 N

All Seasons Condos
Alpenhof Condos
Arrowleaf Owners Assoc

1585 Empire Ave
1451 Woodside Ave
8886 Empire Club Dr

Aspen Brook Townhomes

435 Aspen Dr

Aspen Grove Condos

550 Deer Valley Dr

Park City
Recycle
Park City

Aspen Hollow

8165 Royal St

Park City

Aspen Villas

1847 Kearns Blvd

Park City

Aspenwood HOA

1305 Deer Valley Dr

Park City
Recycle

1-6Y-EOW
1-4y-3x
Pullout
Extra Yards
2-4y-1x
Pullout
1-90gal-EOW
1-3y-1x
Pullout
1-3y-1x
Pullout
10-65gl-1x
5-95gl-EOW
1-4y-2x
1-4y-1x
1-6y-EOW
1-4y-2x
1-4y-1x
Pullout
12-95gls-EOW
Pullout
4-65gls-1x
2-95gls-EOW
1-3yd-1x
2-8yd-2x
1-3yd-1x
1-8yd-1x
8-95gl-EOW
1-8yd-1x
1-4yd-EOW
1-6yd-2x
1-3yd-1x
2-4yd-3x
Pullout
1-4yd-1x
Pullout
1-4y-2x
21-90 gl EOW
1-3yd-2x
Pullout
1-3yd-3x
Pullout
2-8yd-6x
1-8yd-2x
Extra Yards
12-95 gls 2X
Pullout
12-90 gl 1X
Pullout

Bear Hollow Lodges

5536 Lillihamer Dr

Park City

Bear Hollow Lodges

5596 Oslo Ln

Park City

Bell Arbor Condos

Silver Dollar Dr

Park City

Bell Arbor Condos

Lucky Star Dr

Park City

Belmont Est

Silver Dollar Dr

Park City

BHV Partners

5532 Lillihamer Dr

Park City

Boothill Condos
Boulder Creek Condos

2125 Monitor Dr
Stonebridge Cr

Park City
Park City

Bristlecone Condos
Canyon Creek Club

1750 Deer Valley Dr
900 Bitner Rd

Park City
Park City

Canyons View HOA

3819 Village Round Rd

Park City

Chapparel

1955 Deer Valley Dr

Chateau Apres
Circle J Club

1299 Norfolk Ave
4065 Jeremy Woods

Claim Jumper

1800 Homestake Rd

Park City
Recycle
Park City
Park City
Recycle
Park City

Courchevel Condos

2700 Deer Valley Dr

Recycle
Park City

Crestview Condos

2200 Powderwood Dr

Recycle
Recycle
Park City

Daystar HOA

1817 Amber Ct

Park City

Deer Lake Village

Deer Lake Village

Park City

Deer Valley Resort

1450 Empire Ave

Park City

Double Jack Condos

1313 Woodside Ave

Park City

Edel Weiss Haus HOA

1483 Woodside Ave

Park City

1-4yd-3x
Pullout
Extra Yards
1-4yd-3x
Pullout
Extra Yards
1-3yd-2x
Pullout
Extra Yards
1-3yd-2x
Pullout
1-3yd-2x
Pullout
1-4yd-1x
Pullout
1-3yd-1x
28-90gal-2x
Pullout
1-6yd-2x
10-8yd-2x
Extra Yards
1-6yd-2x
Extra Yards
1-4yd-2x
4-90gl-EOW
1-3yd-1x
2-8yd-1x
1-8yd-EOW
1-8yd-2x
Extra Yards
3-90gl-EOW
1-3yd-2x
Pullout
1-2yd-2x
Pullout
5-6yd-1x
Extra Yards
2-3yd-2x
Pullout
1-4y-2x
Pullout
3-4yd-2x
Pullout
1-4yd-2x
Extra Yards
1-3yd-1x
Pullout
Extra Yards
1-6yd-3x

Elk Meadows Condos

2627 Kilby Rd

Park City

Empire HOA
Empire House

1525 Park Ave
1407 Empire Ave

Park City
Park City

Enclave

7235 Royal St W

Park City

1630 Upper Iron Horse Dr
1650 Iron Horse Loop
690 Deer Valley Dr
545 Deer Valley Dr

Recycle
Recycle
Park City
Park City
Park City
Park City

2305 Queen Esther Dr
655 Deer Valley Dr

Recycle
Recycle
Park City
Park City

Hidden Creek

2100 Canyons Dr

Recycle
Park City

Holiday Village
Homestake Condos
Iron Horse Condos

2200 Monitor
1900 Homestake Rd
1710 Iron Horse Loop

Recycle
Park City
Park City
Park City

Iron Horse Park Apts

1614 Lower Iron Horse Loop

Park City

Ironwood HOA

8700 Marsac Ave

Park City

Knolls HOA

7915 Aster Lane

Park City

Lift Lodge Condos

875 Main St

Park City

Liftline Condos

1403 Park Ave

Park City

Little Bell Condos

7200 Little Bell Ct

Park City

Fireside Apts
Fireside Condos
Fox Glove
Gambler

Glenfiddich HOA
Greyhawk

Recycle
Mount Cervin Condos

7550 Royal St

Park City

Newpark HOA

6296 Newpark Ln

Park City
Recycle

Extra Yards
4-8yd-3x
Extra Yards
1-6yd-2x
1-3yd-1x
Pullout
1-3yd-1x
Pullout
1-3y-1x
Pullout
1-8yd-3x
1-6yd-3x
1-3yd-2x
1-3yd-1x
Pullout
1-3y-1x
Pullout
1-4yd-2x
1-4yd-2x
Pullout
1-4-1x
6-6yd-2x
Extra Yards
1-6yd-2x
2-8yd-3x
2-8yd-3x
1-6yd-3x
1-8yd-3x
3-6yd-4x
Extra Yards
1-8yd-4x
Extra Yards
1-4yd-3x
Pullout
Extra Yards
1-4yd-1x
Pullout
1-3yd-3x
Pullout
1-3yd-1x
Pullout
2-3yd-1x
Pullout
1-3-1x
Pullout
1-3yd-1x
Pullout
3-6yd-3x
2-6yd-3x

Park Ave HOA

Captain Molly Dr

Park City

Park Place

1378 Park Ave

Recycle
Park City
Recycle

Parkside Apts

1776 Kearns Blvd

Park CityService

Parkstation

950 Park Ave

Park City
Recycle

Payday Condos

1500 Three Kings Dr

Park City

Pinnacle 1308

1065 Pinnacle Dr

Recycle
Park City

Pine Inn

2100 Deer Valley Dr

Park City

Pinebrook Pointe

8381 Meadowview Ct

Pinecreek Condos

1600 Pinebrook Blvd

Park City
Recycle
Park City

Recycle
Portico Townhomes

690 Deer Valley Dr

Park City
Recycle

Powder Pointe HOA

1485 Woodside Ave

Park City

Powder Run

2470 Deer Valley Dr

Park City
Recycle

Powderwood Resorts

6978 N 2200 W (Frontage
Rd)

Park City

Prospector Condos

Gold Dust Lane-Sidewinder

Park City

2-6yd-3x
2-8yd-3x
4-8yd-EOW
1-4yd-1x
Pullout
2-90gl-EOW
Pullout
1-8yd-3x
Extra Yards
2-4yd-6x
Pullout
1-4yd-4x
Pullout
3-3yd-3x
Pullout
Extra Yards
Pullout
3-3yd-3.
3-4yd-3x
Pullout
1-3yd-2x
Pullout
11-6yd-1x
3-6yd-3x
5-3yd-2x
Pullout
Extra Yards
5-3y-1x
Pullout
1-3yd-2x
Pullout
1-3yd-1x
Pullout
1-6yd-2x
1-4yd-2x
Pullout
Extra Yards
2-4yd-2x
Pullout
2-4y-1x
Pullout
16-3yd-2x
Pullout
3-6yd-3x
Extra Yards
4-4yd-3x
Extra Yards

Racquetclub Village

Racquetclub Dr

Recycle
Park City

Red Pine Chalets

2055 Canyons Dr

Park City

Red Pine Townhomes

2055 Canyons Dr

Red Stag

2550 Deer Valley Dr

Park City
Recycle
Park City

Ridge Point

8022 Woodland Way

Park City

Settlers Ridge Condos

564 Deer Valley Dr

Park City

Shooting Star

7715 Village Way

Park City
Recycle

Silver Cliff

1375 Woodside Ave

Park City

Recycle
Silver Lake Property

7010 Royal St

Park City
Recycle

Silvermine West Condos

1476 Park Ave

Park City
Recycle

Silvertown Assoc

1509 Park Ave

Park City

Ski Team Condos

1435 Park Ave

Park City
Recycle

Snow Country

1150 Deer Valley Dr

Park City

Snow Crest Condos

1500 Empire Ave

Park City

Snow Flower Bldg 1-2

401 Silver King

Park City
Recycle

1-6yd-2x
10-4yd-2x
Extra Yards
1-6yd-2x
3-8yd-2x
64-90gal-EOW
8-6yd-2x
Extra Yards
3-6yd-3x
1-6yd-3x
1-4yd-3x
Pullout
1-3yd-2x
Pullout
1-4yd-2x
Pullout
1-3yd-3x
Pullout
1-4yd-2x
Pullout
1-4yd-1x
Pullout
1-3yd-2x
Pullout
Extra Yards
1-3yd-1x
Pullout
1-3y-2x
Pullout
1-3y-1x
Pullout
1-3yd-2x
Pullout
1-3y-2x
Pullout
1-6yd-2x
Extra Yards
1-3yd-2x
Pullout
1-3yd-2x
Pullout
1-8yd-6x
Extra Yards
2-3yd-1x
Pullout
Extra Yards
2-3yd-3X
Pullout
2-4yd-1x

Snow Flower Bldg 3-4

401 Silver King

Park City
Recycle

Snowblaze

1407 Woodside Ave

Park City
Recycle

Sterling Wood HOA

7800 Royal St E

Park City

Stonebridge Condos

Stonebridge Cr

Park City
Recycle
Recycle

Struggler Condos
Sunflower Condos HOA

1470 Park Ave
1493 Park Ave

Park City
Park City

Sunnyside Up

613 Sunnyside Dr

The Line

555 Deer Valley Dr

The Ridge HOA

7450 Sterling Dr

Recycle
Park City
Recycle
Park City
Recycle
Park City

Town Lift Condos

693 Main St

Park City

Town Point Condos

1000 Park Ave

Park City

Trails End

2100 Deer Valley Dr

Park City

Trailside Homeowners

8255 Royal St

Park City

Upper Trails End

2100 Deer Valley Dr

Park City

Victorian Village

1150 Empire Ave

Wasatch Condos

1400 Park Ave

Windrift HOA

Saddle View Way

Park City
Recycle Service
Park City
Recycle Service
Park City

Yellow Slicker
1465 Park Ave HOA
Alpine Shadow
Belle View

906 Lowell Ave
1465 Park Ave
1035 Park Ave
Belle View Ct

Park City
Park City
Park City
Park City

Pullout
2-3yd-3x
Pullout
2-4yd-1x
Pullout
1-4yd-3x
Pullout
1-4yd-2x
Pullout
1-3yd-3x
Pullout
16-65gl-1x
Pullout
8-90gl-EOW
Pullout
8-90gl-EOW
8-65gl-1x
1-3yd-1x
1-3yd-1x
Pullout
8-90gl-EOW
6-90gl-1x
6-90gl-EOW
22-32gl-1x
22-90gl-EOW
1-3yd-2x
Pullout
Extra Yards
1-4yd-2x
Pullout
Extra Yards
1-4yd-4x
Pullout
1-4yd-2x
Pullout
1-3yd-2x
Pullout
1-3yd-2x
Pullout
12-65gl-1x
12-95gl-EOW
1-6yd-3x
1-3y-3x
1-6yd-2x
Extra Yards
1-3yd-1x
4-90gl-1x
6-90gl-1x
1-3yd-2x

Bonanza Flats

1475 Park Ave

Cache HOA

7950 Royal St

Park City
Recycle
Park City
Recycle

Coalition Lodge

1300 Park Ave

Double Eagle Condos

7900 Royal St

Park City
Recycle
Park City

Fawn Grove

1400 Deer Valley Dr

Park City

Interline Condos
Jefferson House

524 Woodside Ave
200 Park Ave

Lakeside Condos

Lakeside Cr

Park City
Park City
Recycle Service
Park City

Lamaconnerie Condos

3130 Royal St

Park City
Recycle Service

Lift Line HOA

1403 Park Ave

Park City

Motherlode Condos

601 Park Ave

Park City

Ontario Lodge

5925 Royal St

Park City

Parkview Condos
Parkwood Condos

2260 Jupiter View
844 Woodside Ave

Park City
Park City

Queen Esther HOA
Skiers Lodge
Timberwolf Lodge

2366 Goodtrump Ct
1235 Norfolk Ave
3995 N Timberwolf Lane

Twin Pines

7455 Sterling Ave

Park City
Park City
Park City
Recycle Service
Park City

Washington School Inn
Wild Flowers HOA

543 Park Ave
3160 Deer Valley Dr

Park City
Park City

Woodside Chalet
The Cove at Sunpeak HOA

470 Woodside Ave
5120 Cove Canyon Dr

Park City
Park City
Recycle Service

Sterling Lodge

7660 Royal St

Park City

Bear Hollow Lodges

5501 Lillihamer Lane

Park City

Pullout
6-65gl-1x
6-95gl-EOW
3-90gl-2x
Pullout
3-90gl-EOW
Pullout
1-3y-1x
1-3y-1x
10-90gl-2x
Pullout
35-90gl-1x
Pullout
3-90gl-1x
3-65gl-1x
2-95gl-EOW
44-65gl-2x
Pullout
16-65gl-1x
Pullout
9-90gl-EOW
Pullout
4-90gl-1x
Pullout
14-90gl-1x
Pullout
12-90gl-1x
Pullout
36-90gl-1x
10-90gl-2x
Pullout
5-90gl-1x
5-90gl-2x
45-65gl-1x
45-90gl-EOW
1-3yd-1x
Pullout
3-90gl-3x
6-90gl-2x
Pullout
7-90gl-1x
1-3y-2x
Pullout
1-4y-2x
Pullout
Extra Yards
1-4yd-1x
Pullout
1-4y-3x

Jupiter Inn HOA

2260 Park Ave

Arrowleaf Owners Assoc

8880 Empire Club Dr

Park City
Recycle
Park City
Recycle

Newpark Studios
Courtyards @ Quarry Village

1436 Ute Blvd
8157 Courtyard Loop

In The Trees
Newpark Condos

Deer Valley Dr
1476 Newpark Blvd

Park City
Park City
Recycle
Park City
Park City

One Empire Pass HOA

8910 Empire Club Dr

Park City
Recycle

The Retreat at the Park HOA

1450 Park Ave

Park city
Recycle
Park City
Recycle
Park City
Recycle
Coalville

Central Park City Condos HOA

1893 Prospector Ave

Summit County Health Dept

650 Round Valley Dr

Summit County Fairgrounds

Park Rd

Two Creeks Ranch

Old Ranch Rd

Two Creeks Ranch
Summit County Courthouse
Desert Mountain Rd

Old Ranch Rd
120 Industrial Rd
Browns Canyon

Nevis @ Newpark

1153 Center Dr

NewPark Terraces

6312 Park Ln

Park City
Pullout
Recycle
Recycle
Peoa
Recycle
Park City
Recycle
Park City

Pine Springs Island

4500 E SR 35

Recycle
Woodland

Lofts at Blackstone Condominiums HOA

3793 Blackstone Dr

Park City
Recycle

Kamas Library
Canyon Crossing

110 N Main
Fenchurch-Trailside

Recycle
Park City

Pullout
Extra Yards
8-65gl-1x
8-90gl-EOW
2-4yd-3x
Pullout
1-4yd-1x
Pullout
1-6y-2x
2-6y-3x
1-6y-3x
14-90gl-4x
2-4y-4x
Extra Yards
1-4y-3x
Pullout
1-4y-1x
Pullout
5-65gl-1x
4-90gl-EOW
1-6yd-1x
5-90gl-EOW
1-6yd-1x
1-6yd-1x
1-6y-1x
extra pickup
1-3-2x
Pullout
1-3-2x
1-6y-1x
1-4y-1x
1-4y-2x
1-6y-2x
1-4y-2x
1-8y-2x
Extra Yards
1-4y-2x
1-8y-1X
Pullout
1-4y-5x
Pullout
1-4y-4x
Pullout
Extra Yards
2-90gl-EOW
4-3yd-2x
Pullout
2-2yd-2x

Recycle
Park City

Summit County Facilities

6300 Silvercreek Dr

Summit County Ambulance
NS Search & Rescue
NS Senior Citizens

210 E 400 S
Chalk Creek Rd
Park Rd

Summit County Library
Summit County Animal Control
Summit County Courthouse
Summit County Services Bldg
Queen Esther II
Queen Esther III
Crandall Canyon - Rockport
Ledges Event Center

6505 Landmark Dr
1745 S Hoytsville Rd
60 Main St
110 N Main St
Guilt Edge Cr
Guilt Edge Cr
SR 32
202 E Park Road

Kamas
Coalville
Coalville
Recycle
Park City
Coalville
Coalville
Kamas
Park City
Park City
Wanship
Coalville

Inn at Silver Lake

7560 Royal St

Park City
Recycle

APEX HOA

High Mountain Rd

Park city

D&D Walter LLC
BLACKSTONE FLATS HOA
LOWELL-PC LODGING

155 s Main St
3703 Blackstone Dr
1335 Lowell Ave

Kamas
Park City
Park City

Pullout
12-90gl-EOW
1-8yd-3x
1-8yd-1x
1-90gl-1x
1-3yd-1x
2-65gl-1x
1-90gal-EOW
1-4yd-1x
1-8yd-1x
1-8yd-1x
1-6yd-1x
8-90gl-EOW
6-90gl-EOW
1-3y-1x
1-90gl-EOW
1-90gl-1x
1-4yd-EOW
Pullout
1-4yd-EOW
Pullout
3-4yd-1X
Pullout
4-4yd-1x
Pullout
1-3yd-1x
1-4yd-3x
14-65gl-1x
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Technical Requirements

TECHNICAL REQUIREMENTS

Table of Contents:
1.0
2.0

5.0

General Scope of Services

Customer Service Requirements

Public Education Requirements

1.0 GENERAL SCOPE OF SERVICES

1.1 Services to be Provided by Contractor The term “Contractor” is used below refers to the
successful Proposer once a contract is negotiated and signed.

1.1.1 The Contractor will provide Collection & Disposal Services within this Service Area
to each Service Unit as described below. A Service Unit means each unit or units that set
out their Residential Municipal Solid Waste in single-family residential-type storage
containers and/or Residential Municipal Solid Waste Storage Carts: Single Family
Dwellings; Duplexes or two-unit Multi Family dwellings; Triplexes or three unit MultiFamily dwellings; Quadraplexes or four unit Multi-Family dwellings; and Mobile Homes.

1.1.2 Residential Municipal Solid Waste Collection & Disposal - The Contractor will
provide Collection & Disposal of Residential Municipal Solid Waste one day every week
from a Residential Municipal Solid Waste Storage Cart.

1.1.3 Residential Single-Stream Recovered Materials Collection & Disposal - The
Contractor will provide Collection & Disposal of Residential Single-Stream Recovered
Materials one day every other week, on the same day as Collection & Disposal of
Residential Municipal Solid Waste from a Residential Recovered Materials Storage Cart.

1.2 Storage Carts Contractor will provide each Service Unit with one Residential Municipal
Solid Waste Storage Cart of an approximate volume of 65-gallons and one Residential
Recovered Materials Storage Cart of an approximate volume of 95-gallons. Storage Carts may
be new, or if in good working condition and clean, may be refurbished. Contractor will provide
additional Storage Cart(s) to any Service Unit requesting them. The Service Unit will reimburse
the Contractor for all costs and expenses incurred in the delivery of additional Storage Carts.
Contractor will be responsible for the purchasing, assembly, delivery (including copies of the
educational information, provided by the County as camera ready copy), maintenance and
replacement of all Storage Carts used in providing Collection & Disposal Services. All Storage
Carts will remain the property of the Contractor.

2. SERVICE REQUESTS AND COMPLAINTS
2.1 Receipt and Documentation
The Contractor shall monitor the Notification System throughout the Term of the Contract and
identify and address all service requests or complaints regarding Collection Services. In
addition, the Contractor shall maintain and adequately staff a Customer Service Department
call center to handle customer calls and complaints received directly throughout the Term of
the Contract. The Contractor shall enter all service request or complaints it receives directly
into the Notification system on the same business day as received.
2.2 Response Time

All legitimate complaints resulting solely from the actions or omission of the Contractor shall
be resolved within two business days of the date submitted by the Service Unit.
2.3 Documenting Outcome

Upon resolution, Contractor will close the work order and enter the results into the County’s
Notification database.
3. PUBLIC EDUCATION

The County may implement a comprehensive, ongoing public education program promoting
recycling and reduction of waste, including public meetings supported with Website, folders,
brochures and other printed material. The Contractor will be named a “partner” in achieving
the County’s waste reduction and diversion goals. Contractor will print and distribute
educational information, provided by the County as camera-ready copy, including, but not
limited to, program brochures and improper set-out notices to Service Units, where applicable,
when performing Collection Services under the Contract. Contractors shall not distribute any
public information material without prior County approval.
4. PERSONNEL

Contractor shall furnish such qualified drivers, mechanical, supervisory, clerical and other
personnel as may be necessary to provide the Collection Services in a safe, economical and
efficient manner. All drivers shall be trained and qualified in the operation of Collection
Vehicles and must have in effect a valid Commercial Driver’s License, of the appropriate class,
issued by the Utah Department of Motor Vehicles.
4.1 Operational and Safety Training

Contractor shall provide operational and safety training for all of its employees who utilize or
operate Collection Vehicles or equipment for collection of materials under the Contract.
Contractor shall train its employees in Solid Waste collection to identify, and not collect,
Hazardous Waste or Biomedical Waste.

4.2 No Tipping
Contractor shall not, nor shall it permit its employees to, demand or solicit, directly or
indirectly, any additional compensation or gratuity from members of the public for services
provided under the Contract.
4.3 Employee Decorum

Contractor shall use its best efforts to assure that all employees present a neat appearance and
conduct themselves in a courteous manner. Contractor shall regularly train its employees in
customer courtesy, shall prohibit the use of loud or profane language, and shall instruct
collection crews to perform the work as quietly as possible. If any employee is found not to be
courteous or not to be performing services in the manner required by the Contract, Contractor
shall take all appropriate corrective measures. If Contractor has received directly or the County
has notified Contractor of a complaint related to discourteous or improper behavior,
Contractor will consider reassigning the employee to duties not entailing contact with the
public while Contractor is pursuing its investigation and corrective action process.
4.4 Uniforms

All employees of the Contractor performing work under the Contract shall wear a uniform
while operating in the field, the shirt of which shall show their association with the Contractor.
Contractor shall provide a list of current employees and subcontractors to the County upon
request.
4.5 No Scavenging

Contractor shall assure that no employees remove materials from the Residential Municipal
Solid Waste or Residential Single-Stream Recovered Materials (scavenging) for their personal
use or for sale. Contractor shall include in its regular training sessions this prohibition against
scavenging. If any employee is found to be scavenging or not to be performing services in the
manner required by the Contract, Contractor shall take all appropriate corrective measures. If
the County has notified Contractor of a complaint related to scavenging previously by an
employee and this event constitutes the second or greater scavenging complaint, Contractor
will consider removing the employee from work under the Contract.
4.6 Employee Training

Contractor will train its employees as to the County’s collection rules and regulations; ensuring
employees can answer questions from Service Units and follow the County’s collection rules at
the curb. This training is to be ongoing and provided to all new hires. Contractor employees
will also leave notices of improper set-out when applicable. All drivers and Collection Vehicle
crews shall be specifically trained in recognizing Acceptable Residential Municipal Solid Waste,
Residential Single Stream Recyclables.

Figures
CURBSIDE COLLECTON PROGRAM
SERVICE AREA

Figure 1.1
Solid Waste Collection RFP
Service Area Map – North Summit

Figure 1.2
Solid Waste Collection RFP
Service Area Map – South Summit

Figure 1.3
Solid Waste Collection RFP
Service Area Map – Snyderville Basin

